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This research aims to explore English speaking difficulty faced by Jordanian 
international students at Universitas Muhammadiyah Surakarta. In achieving the 
objectives of this research, the researcher used qualitative method and hermeneutic 
phenomenology as an approach to collect and analyze data with semi-structured 
interview techniques in order to produce descriptive data appropriate from the 
participants perspective. Then moved in the form of words as a result of this 
research. The results of this research showed English speaking difficulties faced by 
Jordanian international students for the reasons such as anxiety, shame, and self-
confidence. The important recommendation from the researcher that Jordanian 
international students should more practice English. In addition, they also have to 
interact with international students from different country and local students to 
overcome this difficulty. 
Keywords: English speaking difficulties, Jordanian international students, 
Qualitative method, Hermeneutic phenomenological. 
ABSTRAK 
Penelitian ini bertujuan untuk mengeksplorasi kesulitan berbicara bahasa Inggris 
pada mahasiswa internasional Jordania di Universitas Muhammadiyah Surakarta. 
Dalam mencapai tujuan penelitian ini, peneliti menggunakan metode kualitatif dan 
fenomenologi hermeneutik sebagai pendekatan untuk mengumpulkan dan 
menganalisis data dengan teknik wawancara semi-structured agar menghasilkan data 
deskriptif yang sesuai dari  perspektif partisipan. Kemudian dituangkan dalam bentuk 
kata-kata sebagai hasil penelitian. Hasil penelitian menunjukan adanya kesulitan 
berbicara bahasa Inggris pada mahasiswa Jordania karena beberapa alasan seperti 
kesalahan, rasa malu, dan kurangnya percaya diri. Beberapa rekomendasi dari 
peneliti yang penting adalah mahasiswa internasional Jordania harus lebih banyak 
berlatih berbicara bahasa Inggris. Selain itu, mereka juga harus berinteraksi dengan 
mahasiswa internasional dari negara lain dan mahasiswa lokal untuk mengatasi 
kesulitan ini. 




The difficulty experienced by Jordanian international students not only problem 
of language but also different style of thinking. Improving the ability of critical 
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thinking for international students can help them solving the problem with 
different aspects ( Nigar, Khawaja & Helen 2011 P.205). According Mahmoud 
Al-Nakhalah (2016:96) that international students have a difficulty in speaking 
English because anxiety, shame, and self-confidence.  
This typical condition seems to be faced Jordanian international students at 
Universitas Muhammadiyah Surakarta. Jordanian international students who 
study in Universitas Muhammadiyah Surakarta are vulnerable to experience the 
similar nature of challenge. International students studying at Universitas 
Muhammadiyah Surakarta may have been in difficulty speaking English because 
they are come from different nationalities; Jordan, Palestine, Morocco, and 
Thailand. While international students who relatively do not find challenge in 
speaking English are Uzbekistan, Uganda, Zimbabwe, Benin, Singapore, Laos, 
and Egypt (http://kui.ums.ac.id/).   
Jordanian international students only use English frequently in class but 
rarely use English outside class. According Al-Jammal (2014:19) that the 
difficulty of speaking English occurs to Jordanian international students due to 
lack of time to practice speaking English and the lack of communication. In fact, 
they have English speaking difficulties and do not know how to apply English in 
their life because their native language is Arabic. Jordanian international 
students are expected to develop English facilities, enabling them to 
communicate spontaneously, effectively, and confidently on various topics 
(Jayyusi et al, 1990). Hence, Jordanian international students must have 
communication competence to avoid having English speaking difficulty 
anymore. 
Jordanian international students have a problem affecting their learning 
and life. Language is a serious problem, and this is one of the keys of success for 
international students like them. Accents is one of the obstacles in language. For 
example, the Australian accent is a challenge for international students: it causes 
difficulties  understanding  the language for international students (Nigar, 
Khawaja, Helen 2011; Robertson et al 2000 cited by Sawir: 2005). Thus, 
Jordanian international students tend to communicate less with local students 
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and lecturers, but also influence their self-confidence as they may have 
difficulties on accent. Sawir (2005) claims that international students are 
embarrassed for fear of miss-imitating native speakers as well as lack confidence 
with local students especially in their learning with local students.  
Adversity faced by Jordanian international students at Universitas 
Muhammadiyah Surakarta greatly affects self-confidence and their learning 
efficiency. Because they feel nervous, stress, scared, and shy with their 
limitation in using English. Al-Abri (2008) claims that improving their speaking 
skills by performing some oral activities in the form of songs, poems, simple 
stories, and conversational languages that allow students to have fun and enjoy 
learning. In addition, the high cost of study abroad caused great concern for 
many international students and caused tremedous stress. English can improve 
their academic achievement. Students attend English courses that can offered 
better performance in final exams, written exams, graduation rates in the first 
year (Andrade, 2006: 146). Hence, to avoid these kind of difficulties, Jordanian 
international students should take English language courses and improve their 
English speaking skills before they come to Indonesia so as not to have English 
speaking difficulty. 
The researcher want to investigate how is the English speaking difficulties 
faced by Jordanian international students at Universitas Muhammadiyah 
Surakarta. This research only focus on the experience and perspectives of 
Jordanian international students about English speaking difficulties. For this 
reason, the researcher must solve this problem from another point of view. In 
addition, this research will investigate what are the causes English speaking 
difficulties and what are the factors causing it. 
 
2. METHOD 
The type of the research is qualitative research because using this method the 
researcher can understand the phenomenon of English speaking difficulties from 
perspective of participants. Qualitative research is descriptive, also are 
concerned with process rather than simply with outcomes or products. 
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The object of this study is English speaking difficulties in the form of 
interview script of four Jordanian international students at Universitas 
Muhammadiyah Surakarta. The subject of the research four Jordanian 
international students studying at Universitas Muhammadiyah Surakarta. 
 
3. FINDING AND DISCUSSING 
3.1 English speaking difficulties faced by Jordanian international students 
at Universitas Muhammadiyah Surakarta 
3.1.1 Accents Difficulty 
 Accent is one of the problem causing English speaking difficulties. For 
example, American or British accents is a challenge for Jordanian 
international students; it tends to lead to them hard being understand. 
Jordanian international students feel confused because they do not understand 
when other international students speaking English with American or british 
accents. 
Based on the interview it can be concluded that accent is one of the factors 
cause English speaking difficulty. This problem occurs in Jordanian 
international students at Universitas Muhammadiyah Surakarta. The 
participants said that English accents is really difficult to pratice, especially 
American and British accent, as they exposed in the interview; 
American accent because its more easy than British and Australian 
accent. British accent, actually I don’t understand about British accent. 
Hmm yes good more easy than British and other accents. I can learn with 
this accents. 
For me, I like American accents. Why? Because its easy to learn 
English and many easy vocabulary too. British, of course I dislike British 
accents because when I visited Jogja and I meet native speaker use 
British always talk faster and how I can understand and repeat their 
words. 
I like American accents more than British accents because it easier 
pronunciation to hear and practice for the beginner like me. 
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Based on the result on the interview, concluded that Jordanian international 
students have accents difficulty in English speaking because their real accent 
is Arabic accent. Other reason, it is not their real accent. It is equal to the 
theory by David (2003), he opined accent is a specific dialect distinguished 
by the phonological sounds differences and differences in pronunciation. 
Accents reveal clues about someone identity, social, and nationality. Hence, it 
not easy to pronounce and practice. 
3.1.2 English Speaking is Difficult 
 English speaking is indeed relaxed and fun but Jordanian international 
students who do not like speaking English for various reason. For example, 
the participants assumed that English is not important in everything, whether 
in terms of accents, pronunciation, material, and grammar. Sometimes 
English speaking become unpleasant not from material, because different 
native language or mother tongue it could be the factors of English speaking  
difficulties. As experienced by Jordanian international students at Universitas 
Muhammadiyah Surakarta. They sain in interview: 
Hmm maybe we learn what is accent, grammar, and vocabulary mmm 
Its difficult. My difficulties aaa... lecturer and students didn’t 
understand English and what I mean.Difficulties... hmm at Universitas 
Muhammadiyah Surakarta we don’t speak English very well usually 
using at class and I don’t know English material so well because I am 
study civil engineering and its new material for us. 
Based on the interview above, it can be concluded that Jordanian 
international students not interest speaking English because the participants 
do not understand when lecturer, other international students, and local 
students speaking English. Actually, Jordanian international students have 
difficulties in speaking English especially on accent, grammar, pronunciation, 
and vocabulary. They said speaking Indonesian and Javanese more easy to 
understand than speaking English. They also feel English speaking is not 
important because it is not their mother tongue or native language. 
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Jordanian international students feel confused, shy and stress because they 
cannot pronunce some English words, as they exposed in the interview: 
Mmm .. I think I’m not really good speaking English. I can speak 
Indonesia a lot than English because not all Indonesian people can speak 
English and I think Indonesian language easy than English. So, I like learn 
Indonesia language than English language and u know. I just use English 
on campus especially with lecturer and some of Indonesian students who 
can speak English better than me. 
Firstly, when i meet someone speaking English is more difficult to 
understand because is not my nationality and for Europe or American 
have a good accents because it is their nationality. Especially 
pronunciation and grammar. 
 In my opinion, Its really difficult to understand I think because not my 
real language like you, your real language is Indonesia. And I got stress 
when I can’t answer question with English. Sometime, because I think Its 
difficult to pronounce. Especially some words. Yes really I found difficult 
words to pronounce, like live life leave. I hope u know about this. I think 
when other people or someone seeing me speaking English is un-normal. I 
think, you have same idea when you see me speaking English and then you 
confused about my talk. 
Of course, English is really difficult to understand because I just 
have a little knowledge about English language and I get training English 
one month before I coming here. Yes, speaking English really difficult for 
Arabian students like me especially pronunciation. In English words and 
spell many different, same words have a different meaning or different 
words have a same meanings. It make me headache everytime. Yes, some 
of the words difficult to pronounce. Like this word shame and same. I 
cannot speak English clearly. 
Speaking, yes speaking more difficult than writing hahaha. No.. not 
ready use English language. Its not easy for Arabian people like me. I 
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don’t understand English very well. Hmm for example  this words to, too, 
and two.. i don’t know how to pronounce it.  
 Speaking.. hmm more difficult than writing and listening. Yes, because 
sometimes when international students from another country speak 
English I didn’t understand. Of course, for example words abdomen. Its a 
really difficult pronounce. 
 Based on the result of interview, concluded that Jordanian international 
students have a difficulty on English speaking. For the participants, English 
not easy to understand and pronounce some words than Indonesian and 
Javanese. They also said English not important in their life. In accordance in 
the findings of this research which got from interview about English speaking 
difficulty, it is equal to the theory by Zhang (2009). He opined that speaking 
remains the most difficult skill to master for the majority of English learners, 
and they are still incompetent in communicating orally in English.  Hence, in 
English speaking difficulties they feel stress, confused, and shy as a 
International students who cannot speak English. 
3.1.3 Limitation Practice of The English Speaking 
 English speaking only used limited by Jordanian international students at 
Universitas Muhammadiyah Surakarta. Their reason is not their native 
language or their mother tongue. For example, they only speak English with 
lecturers, some international students from other country, and local students 
who can speak English. As Jordanian international students said in the 
interview: 
I try speak English just with lecturer and other international students who 
come different culture or country but I still speak Arabic with all my 
Arabian friend, I mean Jordanian and Palestinian students. Actually not all 
the time I’m enjoy speaking English because u know that not my native 
language and sometimes people talking English too much but it cannot 
understand. So, Its make me bored.  
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Based on the interview above, it can be concluded that Jordanian 
international students limit to practice of English speaking and feel bored 
because the participants do not understand when lecturer, other international 
students, and local students speaking English. Actually, Jordanian 
international students just use their mother tongue or native language when 
they are talking with arabian friends in university. They only speaking 
English at campus area, especially when they are talking with lecturer, 
international students from other country, and some local students because 
they have difficulty on English speaking, as they exposed in interview: 
Ya, I am using English sometimes with my lecturer and my friends not 
other people because I can’t speak English so well. No... I am speak Arabic 
language with my family in Jordan, because my family can’t speak English 
very well. Yaa with my lecturer and my friends international students from 
other country and sometimes with my fans too hahahaha. Yaa I am enjoy 
speaking English at campus. Just a little hehehehe maybe 70% or 75%. 
No.. not ready use English language. Its not easy for arabian people 
like me. No, of course when I am talking with family use arabian language. 
Sometimes I speak with other foreigner too or other people who cannot speak 
Arabic and cannot speak Indonesia.Actually hahaha I’m enjoy speak 
Indonesia than speak English and this is more easy for me. 
Aaa... I use English and I have a international students friend outside 
Indonesia. So, I use English everyday when I talking with international 
students who has a different nationality. Actually, of course never.. you know 
my nationality and my language. So, I’m not use English with my family. I 
speak English just at campus with other international students, lecturer,  
some of local students, and when I called my partner. 
Never ever used English with my family because my family cannot 
speak English or other language and they just speak arabic. Other reason, it 
is not my native language. I think it happen to Indonesia family too with the 
same reason and answer. I speak English depends on my partners  and all of 
my friends from different country because not all my partners or all of my 
9 
 
friends can speak Arabic so well like me. Ya. I told you, in generally I speak 
English with lecturer and I speak Indonesian with all students. I think it more 
easy for me and other arabian students. So, I talk with friends especially 
Arabian friend and just little talking with other International students. 
Based on the result of interview, concluded that Jordanian international 
students limit practice English speaking and they are not interested. For the 
participants, English is a difficult language and it is not their mother tongue 
or native language. They also said never used English with their family 
because it is not their nationality. In accordance in the findings of this 
research which got from interview about limitation practice of English 
speaking, it is equal to the theory by Ur (1996). He opined that cause 
limitation practice of English speaking, and they areas follows:  
a. Inhibition. Students are worried about making mistakes, fearful of 
criticism, or simply shy.  
b. Nothing to say. Students have no motive to express themselves.  
c. Low or uneven participation. Only one participant can talk at a time 
because of large classes and the tendency of some learners to dominate, 
while others speak very little or not at all.  
d. Mother-tongue use. Learners who share the same mother tongue tend to 
use it because it is easier and because learners feel less exposed if they 
are speaking their mother tongue. 
 Hence, Jordanian international students just used English when they 
are make a coversation or talking with the lecturer, other international 
students from different country, and some local students at Universitas 
Muhammadiyah Surakarta. 
3.2 Discussion 
 Based on the research finding above, Jordanian international students 
at Universitas Muhammadiyah Surakarta have a English speaking difficulties. 
This findings is similar to the theory by Mahmoud Al-Nakhalah (2016:96) 
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that international students have a difficulty in speaking English because 
anxiety, shame, and self-confidence. 
Derived from interview, Jordanian international students complain 
about English speaking difficulty. They feel confused and stress with 
vocabulary is too difficult to understand and pronounce. It makes them shy as 
international student because they cannot speaking English properly. In 
addition, accents difficulty causes limitation practice of the English speaking. 
This causes Jordanian international students do not enjoy speaking English. 
Basically, Jordanian international students at Universitas 
Muhammadiyah Surakarta as the participants in this research is a students 
majoring in civil engineering. Therefore, they just speaking English with 
lecturers and international students from different country only on campus.  
Hence, they only focus on learning about civil engineering and no much time 
to practice English Speaking. 
 
4. Conclusions 
This research investigate English speaking difficulties faced by Jordanian 
international students at Universitas Muhammadiyah Surakarta. The research 
also aimed to find out the reason how English speaking difficulties faced by 
Jordanian international students at Universitas Muhammadiyah Surakarta. 
The research showed that English speaking difficulty happened 
because Jordanian international students at Universitas Muhammadiyah 
Surakarta not interested to speaking English. They assumed that English is a 
difficult things, whether in pronunciation, grammar, vocabulary, and accent. 
For them, English speaking is difficult to understand. Jordanian international 
students assumed that English speaking more difficult than Indonesian or 
Javanese. Other reason, they only speaking English with lecturers, 
international students from different country, and some of local students who 
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